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Mix it up; the IS-5000 will sort 
it and seal it

Do you need to process 
envelopes of different sizes, 
shapes, thicknesses and 
weights?

No Problem. The IS-5000’s 
Load’n Go True Mixed Mail 
Feeder eliminates the need for 
hand sorting your mail. 

Simply place your envelopes of 
various sizes and formats into 
the self aligning feeder and 
press start. 

No matter what your needs are, 
the IS-5000 will process all 
your mixed mail. It’s that easy: 
sorted, sealed, metered and 
ready to go.

Never run out of ink

Keeping your mail moving 
couldn’t be easier with the Low 
Ink Alert feature that notifies 
Neopost when your cartridge 
gets low. 

Our Customer Service Centre 
will give you a courtesy call to 
let you know you are almost 
out of ink. 

Reordering online is simple and 
fast, and with the Click’n Snap 
design, changing cartridges 
has never been easier.

Commercial Mail Processing Made Easy

IS-5000

Meet Neopost’s IS-5000 mail processing solution.
The IS-5000/6000 was designed to meet the demanding needs of high 
volume commercial environments.  Its intuitive features, like the iWeigh 
Dynamic Scale, dramatically reduce mail processing time and simplify 
operations.  The built-in four-point detection system is patented to 
automatically weigh and measure the full dimensions of your mail, accurately 
applying postage at speeds of up to 90 letters per minute.

myneopost

myneopost is a unique online 
application that provides instant 
access to all of the services and 
supplies you need to realize the full 
potential of your mailing system. 

myneopost is suited for any size 
mailroom, from small offices to 
multi-site organizations.

Manage, report, diagnose, control 
and purchase supplies through a 
single online tool - it's all right at 
your fingertips. 
 
 
To find out more visit:  
www.neopost.ca/myneopost

Neopost and Bullfrog Power®

Neopost is proud to be partnered with Bullfrog Power, 
Canada’s leading green energy provider. By choosing 
Bullfrog Power’s green energy for all our Canadian 
facilities, Neopost is reducing its environmental impact 
and supporting the growth of green energy projects in 
Canada.

This multi-year partnership will also see Bullfrog Power’s generators inject 100% 
green electricity back into the grid to match the power consumption of all 
Neopost mailing systems installed at new customer locations. Mailing systems 
powered by green energy are a first for the industry in Canada and demonstrate 
Neopost’s commitment to include all stakeholders in its sustainability efforts.

Learn more at www.bullfrogpower.com
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IS-5000

Simple, ergonomic operations

We’ve talked to our customers and 
designed the IS-5000 to be as 
ergonomic and easy to use as 
possible. All functions are 
controlled from the same area of 
the system, creating a compact 
and comfortable work space. 

The IS-5000’s flexible design 
allows operators to adjust and 
place components within a arm’s 
reach, thus minimizing the required 
range of motion and providing 
optimal workflow and comfort.

 

• The flexible, intuitive Control 
Panel moves backwards and 
forwards and swivels left and 
right to provide a comfortable 
working environment for users 
of all heights.

• A dedicated work space under 
the Control Panel gives users  
an additional area for preparing 
items for processing.

• Combine with a Neopost 
MailStation table to achieve  
the highest level of operator 
comfort and efficiency.

2. Height-Adjustable 5.7” Colour Touch-Screen  
    moves backwards and forwards, swivels  
    360o to adjust to any hardware configuration  
    or work space

1. Differential Weighing Technology 
   delivers the exact postage for    
   oversize and mixed size items

4. Self Aligning Mixed-Size Mail Feeder 
    provides reliable processing of mixed- 
    size mail without the need to presort  
    your mail

5. iWeigh Dynamic Scale 
    automatically weighs and    
    measures mail at up to speeds  
    of 150 letters per minute

2

4

1

35-45 cm25 cm 55-65 cm 50 cm

160 cm
100 cm

Powerful, Dependable
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3. Integrated Automatic 
    Label Dispenser 
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6. Integrated Print Head 
    designed as part of the mailing   
    system and guaranteed to last 
    the life of the system

Cost Savings

New ink and 
printing 
technology 
provides 
maximum return 
on your 
investment. 

Say good-bye to the additional 
consumable costs of print heads. 
Every IS comes standard with a 
permanent print head designed to 
last the life of the mailing system.
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IS-5000

Specifications

Speed (Batch Processing) Up to 300 letters per minute

Dynamic Weighing Speed Up to 150 letters per minute

5.7” Control Panel Colour Touch Screen

Control Panel Customization Standard

Automatic Label Dispenser Standard

Label Dispenser Automatic

Feeding Capability
Load‘n Go True  

Mixed Mail Feeding

Accounting Departments 100 Standard

Sealing System
Adjustable Dual Pump  

Jet Spray

Differential Weighing Standard

Smart Start System Activation Standard

Impression Memories 15

Rate Shortcut Keys 6

Last Rate Used Last 10 Rates Selected

Rate Wizard Standard

myneopost Apps

myEquipment Yes

myPostage Yes

myImages Yes

mySupplies Yes

myDetails Yes

myPost Office Yes

myRates Yes

myPostal Code Yes

myHelp Desk Yes

myParcels Yes

myPick Ups Yes

Options

Weighing Platforms 3, 5, 10 or 35kg

i-Weigh Dynamic Scale Yes

Barcode Scanner Yes

Mail Accounting Software (MAS) Yes

Why Choose Neopost?

Neopost is a world leader in mailing solutions and a 
major player in digital communications and shipping 
services.  

Our innovative solutions help guide and support 
organizations in how they send and receive 
communications and goods, helping them to better 
connect with their customers.   

In today’s world of increased dependence on 
technology, Neopost believes that one thing remains 
unchanged: the real engine for success is people. 
Because it’s people who drive business forward. 
Neopost appreciates and nurtures the human side of 
business and thinks of its customers as individuals, not 
as organizations.  

We believe in creating partnerships based on trust in 
order to meet customers’ changing needs.      
 
Find out more at neopost.ca

We’ve Got You Covered

To guarantee your organization's increased 
efficiency and effectiveness, we offer MailCare, a 
suite of Mailing System service packages based on 
comprehensive, long-term support that will keep 
your IS system and your business running smoothly 
and efficiently. 

Each MailCare service plan is 
a uniquely integrated service 
and support solution that 
allows you to choose the 
level of service and support 
you need at a price that suits 
your budget. 

With no hidden fees, MailCare keeps service and 
support simple while maximizing the value of your 
investment.

Neopost maintains the highest standards for 
quality, safety and the environment. We are  

ISO 9001, ISO 14001 and OHSAS 14001 certified.
1-800-636-7678


